
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

    

 

 

 

 

 

 
²Ŝ ƘŀǾŜ Ƙƛǘ ǘƘŜ ǊƻŀŘ b5L{ ǊƻŀŘ    Ǌǳƴπ
ƴƛƴƎ  ƛƴ нлмпΦ /ƻƴƴŜŎǘ!ōƛƭƛǘȅ ǿŀǎ    
ƛƴŎƭǳŘŜŘ ƛƴ ǘƘŜ WŀƴǳŀǊȅ нлмп τaŀǊŎƘ 
нлмп ǘǊŀƴǎƛǝƻƴ ōȅ !5I/ ŀƴŘ ǘƘŜ 
b5L!Φ  

²Ƙŀǘ ǘƘƛǎ Ƙŀǎ ƳŜŀƴǘ ƛǎ ǘƘŀǘ ǘƘŜ ǎƳŀƭƭ 
ǘǊƛŎƪƭŜ ƻŦ ǇŀǊǝŎƛǇŀƴǘǎ ƳƻǾƛƴƎ ǘƻ ǘƘŜ 
ǎŎƘŜƳŜ ƛƴ ƭŀǘŜ нлмо Ƙŀǎ ōŜŎƻƳŜ ŀ 
ƅƻƻŘ ŀǘ ǇǊŜǎŜƴǘΦ ²Ƙƛƭǎǘ ǘƘƛǎ Ƙŀǎ      
ǇǊŜǎŜƴǘŜŘ ŎƘŀƭƭŜƴƎŜǎ ƛǘ Ƙŀǎ ŀǎǎƛǎǘŜŘ 
ǘƘŜ ƻǊƎŀƴƛǎŀǝƻƴ ǘƻ ǿƻǊƪ ǾŜǊȅ ŎƭƻǎŜƭȅ 
ǿƛǘƘ ǇŀǊǝŎƛǇŀƴǘǎ ŀƴŘ ŦŀƳƛƭƛŜǎ ŦǊƻƳ 
ǘƘŜ bŜǿŎŀǎǘƭŜ [ƻŎŀƭ DƻǾŜǊƴƳŜƴǘ   
!ǊŜŀ  ǘƻ ǊŜǾƛŜǿ ǎǳǇǇƻǊǘ ǎŎƘŜŘǳƭŜǎΣ 
ƛŘŜƴǝŦȅ  ŀǊŜŀǎ ƻŦ ǳƴƳŜǘ ƴŜŜŘ  ŀƴŘ 
ǿƻǊƪ ǿƛǘƘ b5L{ {ǳǇǇƻǊǘ tƭŀƴƴŜǊǎ ǘƻ 
ŘŜǾŜƭƻǇ ǿƻǊƪŀōƭŜ ǎǳǇǇƻǊǘ ǇƭŀƴǎΦ 

9ƴǎǳǊƛƴƎ ǘƘŜ ǊƛƎƘǘ ǎǳǇǇƻǊǘǎ ŀǊŜ       
ƛƴŎƭǳŘŜŘ ƛƴ ǎǳǇǇƻǊǘ Ǉƭŀƴǎ Ƙŀǎ ōŜŜƴ 
ǘƘŜ ŦƻŎǳǎ ŦƻǊ ƻǳǊ ¢ŜŀƳ [ŜŀŘŜǊǎΦ ²Ŝ 
ƘŀǾŜ ǿƻǊƪŜŘ ǿƛǘƘ ŀ  ōǊƻŀŘ ǊŀƴƎŜ ƻŦ 
{ǳǇǇƻǊǘ tƭŀƴƴŜǊǎ ŜƳǇƭƻȅŜŘ ōȅ ǘƘŜ 
b5L! ǿƘƛŎƘ Ƙŀǎ ǇǊŜǎŜƴǘŜŘ ǎƻƳŜ     
ƛǎǎǳŜǎ ŀǎ ǘƘŜ ƛƴǘŜǊǇǊŜǘŀǝƻƴ ƻŦ ŜŀŎƘ 
ǇƭŀƴƴŜǊ ŀƴŘ ǎƪƛƭƭǎŜǘ ƛǎ ŎƻƳǇƭŜǘŜƭȅ 
ŘƛũŜǊŜƴǘΦ Lǘ ƛǎ Ŝŀǎȅ ǘƻ ŦƻǊƎŜǘ ǘƘŀǘ ǘƘŜȅ 
ŀǊŜ ŀǎ ƴŜǿ ǘƻ ǘƘŜ ǎŎƘŜƳŜ ŀǎ           
ǇŀǊǝŎƛǇŀƴǘǎ ŀƴŘ ǎŜǊǾƛŎŜ ǇǊƻǾƛŘŜǊǎ  
ŜƴǘŜǊƛƴƎ ǘƘŜ ǎŎƘŜƳŜΦ 

¢ƻ ŜƴǎǳǊŜ /ƻƴƴŜŎǘ!ōƛƭƛǘȅ ǎǘŀȅǎ Ŧǳƭƭȅ 
ƛƴŦƻǊƳŜŘ  {ŜƴƛƻǊ aŀƴŀƎŜƳŜƴǘ           
ƛƴŎƭǳŘƛƴƎ  ƳȅǎŜƭŦ ƘŀǾŜ ǊŜƎǳƭŀǊƭȅ ƳŀŘŜ 
ŎƻƴǘŀŎǘ ōȅ ǇƘƻƴŜ ŀƴŘ ƛƴ ǇŜǊǎƻƴ ǿƛǘƘ 
b5L{ ǎŜƴƛƻǊ ǎǘŀũ ǘƻ ǇǊƻǾƛŘŜ ŦŜŜŘōŀŎƪΣ 
ŦƻǊǿŀǊŘ ƛǎǎǳŜǎ ŀƴŘ ŎƻƴŎŜǊƴǎ ŀƴŘ ƛŘŜƴπ
ǝŦȅ ǎǘǊŀǘŜƎƛŜǎ ŀƴŘ ŀŎǝƻƴǎ ǘƻ ŜƴǎǳǊŜ 
ŦŀǾƻǳǊŀōƭŜ ƻǳǘŎƻƳŜǎ ŦƻǊ ǇŀǊǝŎƛǇŀƴǘǎΣ 
ǘƘŜƛǊ ŦŀƳƛƭƛŜǎ ŀƴŘ /ƻƴƴŜŎǘ!ōƛƭƛǘȅΦ 

CŜŜŘōŀŎƪ ǘƻ ǘƘŜ b5L{  ŦǊƻƳ            
/ƻƴƴŜŎǘ!ōƛƭƛǘȅ Ƙŀǎ ǊŜǎǳƭǘŜŘ ƛƴ ǘƘŜ 
IǳƴǘŜǊ [ŀǳƴŎƘ ǎƛǘŜ ƛƳǇƭŜƳŜƴǝƴƎ   
{ǳǇǇƻǊǘ tƭŀƴƴŜǊ ƎǊƻǳǇǎ ŦƻǊ ƛƴŘƛǾƛŘǳŀƭ 
ƻǊƎŀƴƛǎŀǝƻƴǎΦ wŀǘƘŜǊ ǘƘŀƴ ƳǳƭǝǇƭŜ 
{ǳǇǇƻǊǘ tƭŀƴƴŜǊǎ ŘŜǾŜƭƻǇƛƴƎ Ǉƭŀƴǎ ŀ 

ǎƳŀƭƭ ƎǊƻǳǇ ƻŦ ǇƭŀƴƴŜǊǎ όоύ ŀǊŜ   
ǿƻǊƪƛƴƎ ǿƛǘƘ /ƻƴƴŜŎǘ!ōƛƭƛǘȅ ǘƻ    
ǘǊŀƴǎƛǝƻƴ ǇŀǊǝŎƛǇŀƴǘǎ ǘƻ ǘƘŜ ǎŎƘŜƳŜΦ 
¢Ƙƛǎ Ƙŀǎ ŀƭƭƻǿŜŘ /ƻƴƴŜŎǘ!ōƛƭƛǘȅ ǘƻ 
ŘŜǾŜƭƻǇ ǎǘǊƻƴƎŜǊ ŀƴŘ ƳƻǊŜ ǇŜǊǎƻƴŀƭ 
ǊŜƭŀǝƻƴǎƘƛǇǎ ǿƛǘƘ ǇƭŀƴƴŜǊǎΦ ²Ŝ ƘŀǾŜ 
ōŜŜƴ ōǳǎȅ  ŜŘǳŎŀǝƴƎ ǘƘŜƳ ŀōƻǳǘ ƻǳǊ 
ǎŜǊǾƛŎŜ ƳƻŘŜƭǎ ŀƴŘ ǇǊƻǾƛŘƛƴƎ ǳǇ ǘƻ 
ŘŀǘŜ ǎǳǇǇƻǊǘ ƛƴŦƻǊƳŀǝƻƴ ŀƴŘ       
ǇǊƻǾƛŘŜ ŦŜŜŘōŀŎƪ ŦǊƻƳ ǇŀǊǝŎƛǇŀƴǘǎ 
ŀƴŘ ǘƘŜƛǊ ŦŀƳƛƭƛŜǎΦ 

²Ƙƛƭǎǘ ǘƘŜ ŦƻŎǳǎ Ƙŀǎ ōŜŜƴ ƻƴ       
bŜǿŎŀǎǘƭŜ ǊŜǎƛŘŜƴǘǎ ǿŜ ƘŀǾŜ ƴƻǿ 
ǎŜŜƴ ǘƘŜ b5L{  ƳƻǾŜ ǘƻǿŀǊŘǎ      
ŎƻƳƳŜƴŎƛƴƎ ǘǊŀƴǎƛǝƻƴǎ ǿƛǘƘ [ŀƪŜ 
aŀŎǉǳŀǊƛŜ ǊŜǎƛŘŜƴǘǎΦ ²Ŝ ŀǎƪ ǘƘŀǘ ƛŦ 
ǘƘŜ b5L!  Řƻ ƳŀƪŜ ŎƻƴǘŀŎǘ ǇƭŜŀǎŜ 
ŀŘǾƛǎŜ ȅƻǳǊ ǘŜŀƳ ƭŜŀŘŜǊ ŀƴŘ ǿŜ ǿƛƭƭ 
ŀǎǎƛǎǘ ȅƻǳ ǘƻ ǇǊŜǇŀǊŜ ŦƻǊ ǘƘŜ          
ǘǊŀƴǎƛǝƻƴ ŀǎ ǘƘƛǎ ƛǎ ŀ ƴŜŎŜǎǎƛǘȅ ǘƻ   
ŜƴǎǳǊŜ ǘƘŜ ōŜǎǘ Ǉƭŀƴ ƛǎ ŘŜǾŜƭƻǇŜŘΦ 

¢ƘŜ b5L! Ƙŀǎ ŀŘǾŜǊǝǎŜŘ ƻƴ ǘƘŜƛǊ 
ǿŜōǎƛǘŜ ƳƻǊŜ /ƻƳƳǳƴƛǘȅ CƻǊǳƳǎ ŦƻǊ 
!ǇǊƛƭΦ 5ŀǘŜǎ ŀƴŘ ǾŜƴǳŜǎ ŀǊŜΥ 

!ǇǊƛƭ м .ŜƭƳƻƴǘ мсC¢ {ŀƛƭƛƴƎ /ƭǳō 
¢ƛƳŜΥ млŀΦƳ-мнǇΦƳ   

!ǇǊƛƭ н 9ŀǎǘ aŀƛǘƭŀƴŘ .ƻǿƭƛƴƎ /ƭǳō 
¢ƛƳŜΥ млŀΦƳ-мнǇΦƳ   

!ǇǊƛƭ о bŜǿŎŀǎǘƭŜ WƻŎƪŜȅ /ƭǳō   
¢ƛƳŜΥ млŀΦƳ-мнǇΦƳ  

LŦ ȅƻǳ ƘŀǾŜ ƴƻǘ ŀƭǊŜŀŘȅ ŀǧŜƴŘŜŘ ŀ 
/ƻƳƳǳƴƛǘȅ CƻǊǳƳ ǇƭŜŀǎŜ Řƻ ǎƻ ŀǎ 
ǘƘŜȅ ŀǊŜ ƛƴŦƻǊƳŀǝǾŜ ŀƴŘ ǿƛƭƭ ŀǎǎƛǎǘ 
ȅƻǳ ǘƻ ŘŜǾŜƭƻǇ ȅƻǳǊ ǳƴŘŜǊǎǘŀƴŘƛƴƎ 
ƻŦ ǘƘŜ ǎŎƘŜƳŜΦ  

LŦ ȅƻǳ  ǊŜǉǳƛǊŜ ŀƴȅ ŦǳǊǘƘŜǊ                
ƛƴŦƻǊƳŀǝƻƴ ƻǊ ǿƻǳƭŘ Ƨǳǎǘ ƭƛƪŜ ǘƻ 
ƘŀǾŜ ŀ ŎƘŀǘ ŀōƻǳǘ ǘƘŜ b5L{ Řƻ ƴƻǘ 
ƘŜǎƛǘŀǘŜ ǘƻ ƎƛǾŜ {Ŏƻǧ ƻǊ Wƛƭƭƛŀƴ ŀ Ŏŀƭƭ 
ƻƴ пфсн млллΦ 

 

 

 

 

 

 

 

NDIS Update  

 

bŜǿ CŀŎŜǎ ǘƻ /ƻƴƴŜŎǘ!ōƛƭƛǘȅ 

Lƴ ǊŜǎǇƻƴǎŜ ǘƻ ǎŜǊǾƛŎŜ ƎǊƻǿǘƘ ŀƴŘ ǘƘŜ ŎƘŀƴƎƛƴƎ ǎǳǇǇƻǊǘ ǊŜǉǳƛǊŜƳŜƴǘǎ ƻŦ ǇŀǊǝŎƛǇŀƴǘǎΣ /ƻƴƴŜŎǘ!ōƛƭƛǘȅ ǊŜŎŜƴǘƭȅ        

ǊŜŎǊǳƛǘŜŘ ŀŘŘƛǝƻƴŀƭ Ŏŀǎǳŀƭ ǎǘŀũ ǘƻ ƳŜŜǘ ǘƘŜ ƛƴŎǊŜŀǎƛƴƎ ǎǳǇǇƻǊǘǎ ƻŦ /ƻƴƴŜŎǘ!ōƛƭƛǘȅ ǇŀǊǝŎƛǇŀƴǘǎΦ  

¢ƘŜ ƴŜǿ ǎǘŀũ ŎƻƳŜ ǘƻ ǳǎ ǿƛǘƘ ŀ ǿŜŀƭǘƘ ƻŦ ŜȄǇŜǊƛŜƴŎŜ ǿƛǘƘƛƴ ǘƘŜ Řƛǎŀōƛƭƛǘȅ ǎŜŎǘƻǊ  ŀƴŘ ŀ ŘŜǎƛǊŜ ǘƻ ŜƴǎǳǊŜ ǘƘŀǘ        

ǇŀǊǝŎƛǇŀƴǘǎ ŀŎƘƛŜǾŜ ǘƘŜƛǊ Ǝƻŀƭǎ ŀƴŘ ŀǎǇƛǊŀǝƻƴǎΣ ŀƴŘ ǘƻ ōŜ ƛƴŎƭǳŘŜŘ ƛƴ ǘƘŜƛǊ ŎƻƳƳǳƴƛǝŜǎΦ  

hǾŜǊ ǘƘŜ ŎƻƳƛƴƎ ǿŜŜƪǎ /ƻƴƴŜŎǘ!ōƛƭƛǘȅ ǿƛƭƭ ǇǊƻǾƛŘŜ ǘƘŜ ƴŜǿ ǎǘŀũ ǿƛǘƘ ƻǇǇƻǊǘǳƴƛǝŜǎ ǘƻ ǿƻǊƪ ǿƛǘƘ ŀǎ Ƴŀƴȅ ǇŜƻǇƭŜ ŀǎ 

ǇƻǎǎƛōƭŜ ǘƻ ōǳƛƭŘ ǘƘŜƛǊ ŎŀǇŀŎƛǘȅ ǘƻ ǿƻǊƪ ǿƛǘƘ ǇŀǊǝŎƛǇŀƴǘǎ ŀŎǊƻǎǎ ǘƘŜ ƻǊƎŀƴƛǎŀǝƻƴΦΦ   

{ƻ ǿŜƭŎƻƳŜ ǘƻ ǘƘŜ /ƻƴƴŜŎǘ!ōƛƭƛǘȅ ŦŀƳƛƭȅΥ 

IŀƴƴŀƘ 9ŘŘȅ  WƻƘƴ IƻǿŜ   WƻŘƛ tŜǊǊŜǘ    !ƴƴŜ wƻƴŀƭŘ  /ŀǘƘŜǊƛƴŜ DǊŜŜƴ  /ƘǊƛǎπ

ǘƻǇƘŜǊ aŀǊǝƴ       WŜƴƴƛŦŜǊ ²ƛƴŘǎƻǊ  {ƘŀǊƭŜƴŜ 9ȅǊŜ   {ƛƳƻƴ 5ƻȅƭŜ                  tŀǳƭ /ƻǊƪŜǧ   ±ƛŎƪƛ 

ƭŜŜ .ŀƛƭŜȅ  ±ƛǊƎƛƴƛŀ DǊƛŶƴ               aŀǧƘŜǿ ²ƻǊƳƛƴƎǘƻƴ   

A new Chief Executive Officer  
for ConnectAbility  

CƻƭƭƻǿƛƴƎ YŀǊŜƴ {ǘŀŎŜ ǘŀƪƛƴƎ ǳǇ ŀ ǇŜǊƳŀƴŜƴǘ Ǉƻǎƛǝƻƴ 

ǿƛǘƘ bŀǝƻƴŀƭ 5ƛǎŀōƛƭƛǘȅ  {ŜǊǾƛŎŜǎ όb5{ύΣ ǘƘŜ ǇŜŀƪ ōƻŘȅ 

ŦƻǊ ƴƻƴ ƎƻǾŜǊƴƳŜƴǘ ǇǊƻǾƛŘŜǊǎ ƻŦ Řƛǎŀōƛƭƛǘȅ  ǎŜǊǾƛŎŜǎΣ   

/ƻƴƴŜŎǘ!ōƛƭƛǘȅ ǊŜŎŜƴǘƭȅ ŀŘǾŜǊǝǎŜŘ ŦƻǊ ŀ ƴŜǿ  /ƘƛŜŦ      

9ȄŜŎǳǝǾŜ hŶŎŜǊ ό/9hύ ǘƻ ƭŜŀŘ ǘƘŜ ƻǊƎŀƴƛǎŀǝƻƴ ŘǳǊƛƴƎ 

ǿƘŀǘ ǿƛƭƭ ōŜ ŀ ǝƳŜ ƻŦ ƳƻƴǳƳŜƴǘŀƭ ŎƘŀƴƎŜ ƛƴ ǘƘŜ ǿŀȅ 

ǎŜǊǾƛŎŜǎ ŀǊŜ ǇǊƻǾƛŘŜŘ ǘƻ ǇŜƻǇƭŜ ǿƛǘƘ ŀ ŘƛǎŀōƛƭƛǘȅΦ  ¢ƘŜ 

/ƻƳƳƛǧŜŜ ƻŦ aŀƴŀƎŜƳŜƴǘ ǊŜǾƛŜǿŜŘ ŀƴŘ ŀƳŜƴŘŜŘ ǘƘŜ 

Ǉƻǎƛǝƻƴ ŘŜǎŎǊƛǇǝƻƴ ŦƻǊ ǘƘŜ Ǉƻǎƛǝƻƴ ǘƻ ōŜǧŜǊ ǊŜƅŜŎǘ ǘƘŜ 

ƴŜǿ ǊŜǎǇƻƴǎƛōƛƭƛǝŜǎ ŀƴŘ ŎƘŀƭƭŜƴƎŜǎ  ǘƘŀǘ ǿƛƭƭ ŦŀŎŜ ǘƘŜ 

ƻǊƎŀƴƛǎŀǝƻƴ ƛƴ ǘƘŜ ŎƻƳƛƴƎ ȅŜŀǊǎΦ  ¢Ƙƛǎ ƛƴŎƭǳŘŜǎ            

ƛƳǇƭŜƳŜƴǝƴƎ ŀ vǳŀƭƛǘȅ aŀƴŀƎŜƳŜƴǘ CǊŀƳŜǿƻǊƪ ŀƎŀƛƴǎǘ 

ǘƘŜ b{² 5ƛǎŀōƛƭƛǘȅ {ŜǊǾƛŎŜ {ǘŀƴŘŀǊŘǎ ōȅ Wǳƭȅ  нлмрΣ Ŧǳƭƭ 

ǘǊŀƴǎƛǝƻƴ ǘƻ ǘƘŜ b5L{  ōȅ WǳƴŜ нлму ŀƴŘ ƳŜŜǝƴƎ ǘƘŜ 

ōǳŘƎŜǘŀǊȅ ŀƴŘ ǎǘǊŀǘŜƎƛŎ ŎƘŀƭƭŜƴƎŜǎ ǘƘƛǎ  ǿƛƭƭ ŎǊŜŀǘŜ ŦƻǊ            

/ƻƴƴŜŎǘ!ōƛƭƛǘȅΦ  ¢ƘŜ Ǉƻǎƛǝƻƴ ǿŀǎ ŀŘǾŜǊǝǎŜŘ ŜȄǘŜǊƴŀƭƭȅ 

ŀƴŘ ŀǧǊŀŎǘŜŘ ƻǾŜǊ ǎŜǾŜƴǘȅ ŜƴǉǳƛǊƛŜǎ ŀƴŘ ǘƘƛǊǘȅ ǎŜǾŜƴ 

ŀǇǇƭƛŎŀƴǘǎΦ LƴǘŜǊǾƛŜǿǎ ǿŜǊŜ ŎƻƴŘǳŎǘŜŘ ƻƴ  м aŀǊŎƘ нлмп 

ŀƴŘ ŀ ǎǳŎŎŜǎǎŦǳƭ ŎŀƴŘƛŘŀǘŜ ǿƛƭƭ ōŜ ŀƴƴƻǳƴŎŜŘ ƛƴ ǘƘŜ ƴŜŀǊ 

ŦǳǘǳǊŜΦ  

WheelChair Rugby  

Future Dates  
Wednesday 12 March 2014              

Wednesday 9 April 2014 
Wheelchair Rugby League is  played at 

the Forum, Newcastle University. If 

you, or someone you know would love 

to play, or come and support/volunteer 

please contact our office or check our 

website for a full list of times and 

dates.                                

    Please phone 49621000 or 

www.connectabilityaus.org.au for           

information  

Events of Interest  
Independent Living Centre NSW are     
hosting a series of free Assistive           
Technology workshops in March, April, 
May and June. See www.ilcnsw.asn.au   
for further information  or contact             
9912 5806. 

Communities in Practice. CIP is Person   
Centred Approaches Program facilitated 
by National Disability Services and        
Lifestyle Solutions. For further infor-
mation. go to www.nds.org.au/projects/
article/164 or contact Lifestyle Solutions.  
 

ConnectAbility Community DiscoDate: 

Tuesday 1st April 10.30a.mú1p.m ($5)                       
Venue: Hamilton North Bowling Club  
 

ParaQuad and Wheelchair Sports NSW  
have a Come and Try Hand Cycling Day.  

When: Thursday 10/4/14 10.30a.m          
Venue: Townsend Oval, Merewether  

Each of these events have a flyer. These 
can be located on our website or just 

call us and we will forward the flyer to 
you!  



 
 

 

 

 

 

 

 

New year, New changes  

²ŜƭŎƻƳŜ ǘƻ нлмпΗ ! ƭƻǘ Ƙŀǎ ƘŀǇǇŜƴŜŘ 

ǎƛƴŎŜ ƻǳǊ ƭŀǎǘ bŜǿǎƭŜǧŜǊΦ 

!ǎ ȅƻǳ ǿƛƭƭ ƘŀǾŜ ŀƭǊŜŀŘȅ ƘŜŀǊŘ YŀǊŜƴ 

{ǘŀŎŜ ǊŜǎƛƎƴŜŘ ŀǎ DŜƴŜǊŀƭ aŀƴŀƎŜǊ ǘƻ 

ǘŀƪŜ ǳǇ ŀ Ǉƻǎƛǝƻƴ ǿƛǘƘ bŀǝƻƴŀƭ       

5ƛǎŀōƛƭƛǘȅ {ŜǊǾƛŎŜǎ όb5{ύΦ ²Ŝ ǿƛǎƘ ƘŜǊ 

ǿŜƭƭ ŀƴŘ ǘƘŀƴƪ ƘŜǊ ŦƻǊ ǘƘŜ  ŜȄǇŜǊǘ 

ƭŜŀŘŜǊǎƘƛǇ ŀƴŘ ŎƻƳƳƛǘƳŜƴǘ ǘƻ  

ǇǊƻǾƛŘƛƴƎ  ǘƘŜ ǇŜƻǇƭŜ ǿŜ ǎǳǇǇƻǊǘ ǿƛǘƘ    

ƻǇǇƻǊǘǳƴƛǝŜǎ  ǘƻ ǘŀƪŜ ŎƻƴǘǊƻƭ ƻǾŜǊ 

Ƙƻǿ ǘƘŜȅ ƭƛǾŜ ǘƘŜƛǊ ƭƛǾŜǎΦ  

²Ŝ ƘŀǾŜ ŀŘǾŜǊǝǎŜŘ ŦƻǊ ŀ ƴŜǿ /ƘƛŜŦ 

9ȄŜŎǳǝǾŜ hŶŎŜǊ ό/9hύ ŀƴŘ ǘƘŜȅ 

ǎƘƻǳƭŘ ōŜ ƻƴ ōƻŀǊŘ ōȅ 9ŀǎǘŜǊΦ  

! ǇǊƻǇƻǊǝƻƴ ƻŦ ƻǳǊ ǇŀǊǝŎƛǇŀƴǘǎ ƘŀǾŜ 

ǘǊŀƴǎƛǝƻƴŜŘ ƻǊ ŎƻƳƳŜƴŎŜŘ            

ǘǊŀƴǎƛǝƻƴƛƴƎ ǘƻ ǘƘŜ bŀǝƻƴŀƭ 5ƛǎŀōƛƭƛǘȅ    

LƴǎǳǊŀƴŎŜ {ŎƘŜƳŜ όb5L{ύΦ ¢Ƙƛǎ         

ƛƴŎƭǳŘŜǎ ǘƘƻǎŜ ƭƛǾƛƴƎ ƛƴ ǘƘŜ bŜǿŎŀǎǘƭŜ 

[ƻŎŀƭ DƻǾΩǘ !ǊŜŀ ǿƘŜǊŜ ǿŜ ŀǊŜ ǘƘŜƛǊ 

Ƴŀƛƴ ǇǊƻǾƛŘŜǊ ƻŦ ǎǳǇǇƻǊǘǎ ŀƴŘ ǘƘƻǎŜ 

ǿƘŜǊŜ ǿŜ ŀǊŜ ǘƘŜƛǊ ǇǊƻǾƛŘŜǊ ƻŦ Řŀȅ 

ǎǳǇǇƻǊǘǎ ōǳǘ ǘƘŜȅ ŎƻǳƭŘ ōŜ ŀƭǎƻ            

ǎǳǇǇƻǊǘŜŘ ōȅ ƻǘƘŜǊ ǎŜǊǾƛŎŜǎΦ Lǘ ƛǎ           

ƛƳǇƻǊǘŀƴǘ ǘƻ ǊŜƳŜƳōŜǊ ǘƻ ƪŜŜǇ      

/ƻƴƴŜŎǘ!ōƛƭƛǘȅ ƛƴŦƻǊƳŜŘ ŀǎ ǘƻ ǿƘŜƴ 

ȅƻǳ ōŜƎƛƴ ȅƻǳǊ ƧƻǳǊƴŜȅ ǘƻ ǘƘŜ b5L{Φ 

¢ƘŜ b5L{ Řƻ ƴƻǘ ƴƻǝŦȅ ǳǎ  ǿƘŜƴ ȅƻǳ 

ŎƻƳƳŜƴŎŜ ȅƻǳǊ ǘǊŀƴǎƛǝƻƴ ǇƭŀƴƴƛƴƎΦ  

!ǎ ǘƘƛǎ ŀũŜŎǘǎ Ƙƻǿ ǿŜ ǇǊƻǾƛŘŜ ȅƻǳ 

ǿƛǘƘ ǎǳǇǇƻǊǘǎ ǿŜ ǿƻǳƭŘ ƭƻǾŜ ǘƻ ƘŀǾŜ 

ȅƻǳ ƭŜǘ ǳǎ ƪƴƻǿ ǿƘŜƴ ȅƻǳ ƘŀǾŜ ȅƻǳǊ 

ŬǊǎǘ ǾƛǎƛǘΦ  

DƛǾŜƴ ǘƘŜǎŜǎ ŎƘŀƴƎŜǎ ǘƘŜ ŘŜŎƛǎƛƻƴ ǿŀǎ 

ƳŀŘŜ ǘƻ ƭƻƻƪ ŀǘ ǘƘŜ ǎǘǊǳŎǘǳǊŜ ƻŦ ǘƘŜ               

ƻǊƎŀƴƛǎŀǝƻƴ ǘƻ ǇǊƻǾƛŘŜ ƳƻǊŜ ŜŶŎƛŜƴǘ  

ŀƴŘ ǇŜǊǎƻƴ ŎŜƴǘǊŜŘ ŘŜƭƛǾŜǊȅ ƻŦ       

ǎǳǇǇƻǊǘǎΦ hǳǊ ¢ŜŀƳ [ŜŀŘŜǊǎ ƘŀǾŜ 

ǎǿŀǇǇŜŘ ǎƻƳŜ ǊŜǎǇƻƴǎƛōƛƭƛǝŜǎ  ŦƻǊ  

ƛƴŘƛǾƛŘǳŀƭ ǇŀǊǝŎƛǇŀƴǘǎΦ ¢Ƙƛǎ ŀƭƭƻǿǎ ŦƻǊ 

ōŜǧŜǊ ƳŀǘŎƘƛƴƎ ƻŦ ǎǘŀũ ǿƛǘƘ           

ǇŀǊǝŎƛǇŀƴǘ ƛƴǘŜǊŜǎǘǎ ŀƴŘ ǘƘŜ ƴŜŜŘǎ ƻŦ                

ǇŀǊǝŎƛǇŀƴǘǎΦ  

¢ƘŜ /ƻƳƳƛǧŜŜ ƻŦ aŀƴŀƎŜƳŜƴǘ ŀǊŜ 

ŀƭǎƻ ƛƴ ǘƘŜ ǇǊƻŎŜǎǎ ƻŦ ǊŜǾƛŜǿƛƴƎ  ǘƘŜ 

ǊŜƳŀƛƴŘŜǊ ƻŦ ǘƘŜ ƻǊƎŀƴƛǎŀǝƻƴΩǎ     

ƳŀƴŀƎŜƳŜƴǘ ǇƻǎƛǝƻƴǎΦ  

/ƻƴƴŜŎǘ!ōƛƭƛǘȅ ƛǎ ŎƻƴǝƴǳƛƴƎ ǘƻ ōǳƛƭŘ 

ŀƴŘ ŘŜǾŜƭƻǇ ƛǘǎ ŎƻǊǇƻǊŀǘŜ ŀƴŘ       

ŎƻƳƳǳƴƛǘȅ ǇŀǊǘƴŜǊǎκǊŜƭŀǝƻƴǎƘƛǇǎΦ  

¢ƘŜ bŜǿŎŀǎǘƭŜ ŀƴŘ IǳƴǘŜǊ !I! ǿƛƭƭ 

ǎǳǇǇƻǊǘ ǳǎ ŀƎŀƛƴ ƛƴ нлмп ǿƛǘƘ 5ƛƴŜ 

hǳǘ ŦƻǊ 5ƛǎŀōƛƭƛǘȅΦ Lƴ нлмо ŜƴƻǳƎƘ 

ŦǳƴŘǎ ǿŜǊŜ ǊŀƛǎŜŘ  ǘƻ ǇǳǊŎƘŀǎŜ        

ŀƴƻǘƘŜǊ ǾŜƘƛŎƭŜ ŀƭƭƻǿƛƴƎ ƳƻǊŜ ǇŜƻǇƭŜ 

ǘƻ ƎŜǘ ƻǳǘ ƛƴǘƻ ǘƘŜƛǊ ŎƻƳƳǳƴƛǝŜǎΦ ²Ŝ 

ŀǊŜ ŀƭǎƻ ǾŜǊȅ ŜȄŎƛǘŜŘ ƛƴ ǿŜƭŎƻƳƛƴƎ 

/ŀǊŘƛũ ¢ƻȅƻǘŀ ŀǎ ŀ ŎƻǊǇƻǊŀǘŜ ǇŀǊǘƴŜǊΦ  

hǾŜǊ ǘƘŜ WǳƴŜ ƭƻƴƎ ǿŜŜƪŜƴŘΣ /ŀǊŘƛũ 

¢ƻȅƻǘŀ ǿƛƭƭ  ŘƻƴŀǘŜ ŀƴ ŀƳƻǳƴǘ ŦǊƻƳ 

ŜŀŎƘ ŎŀǊ ǎƻƭŘ ǘƻ /ƻƴƴŜŎǘ!ōƛƭƛǘȅ ŀƭƻƴƎ 

ǿƛǘƘ Řƻƴŀǝƻƴǎ ǘƘǊƻǳƎƘ ǘƘŜƛǊ ǎŜǊǾƛŎŜ 

ŘŜǇŀǊǘƳŜƴǘΦ ¢Ƙƛǎ ά5ǊƛǾŜ ŦƻǊ 5ƛǎŀōƛƭƛǘȅέ 

ƛǎ ŀƴ ŜȄŎƛǝƴƎ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ ōǳƛƭŘ ƻƴ 

ƻǳǊ ŜȄƛǎǝƴƎ ǊŜƭŀǝƻƴǎƘƛǇ ŀƴŘ ǘƻ      

ǎǳǇǇƻǊǘ ƳƻǊŜ ǇŜƻǇƭŜ ŀŎǊƻǎǎ ǘƘŜ 

IǳƴǘŜǊΦ LŦ ȅƻǳ ŀǊŜ ǘƘƛƴƪƛƴƎ ƻŦ ǊŜǇƭŀŎƛƴƎ 

ȅƻǳǊ ǾŜƘƛŎƭŜ ǘƘƛǎ ȅŜŀǊΣ WǳƴŜ ǿƻǳƭŘ ōŜ 

ŀƴ ƛŘŜŀƭ ǝƳŜ ǘƻ ǎŜŜ ǘƘŜ ŦǊƛŜƴŘƭȅ ǘŜŀƳ 

ŀǘ /ŀǊŘƛũ ¢ƻȅƻǘŀΦ            

¢ƻƎŜǘƘŜǊ ƭŜǘǎ ƛƳŀƎƛƴŜ ǿƘŀǘϥǎ          

ǇƻǎǎƛōƭŜΗ                                       

Regards Scott  

WŀƴǳŀǊȅκCŜōǊǳŀǊȅ нлмп 

±ƻƭǳƳŜ с 

LǎǎǳŜ м 

Family/Participant  

Newsletter  

 

 

 

 

 

 

Farewell and Thank you 
Karen  

hƴ CǊƛŘŀȅ нм CŜōǊǳŀǊȅ /ƻƴƴŜŎǘ!ōƛƭƛǘȅ ǇŀǊǝŎƛǇŀƴǘǎΣ ŦŀƳƛƭƛŜǎΣ 

ǘƘŜ /ƻƳƳƛǧŜŜ ƻŦ aŀƴŀƎŜƳŜƴǘ ŀƴŘ ǎǘŀũ ƎŀǘƘŜǊŜŘ ǘƻ        

ŦŀǊŜǿŜƭƭ ŀƴŘ ǎŀȅ ǘƘŀƴƪ ȅƻǳ ǘƻ YŀǊŜƴ {ǘŀŎŜ ŦƻǊ ƘŜǊ ƭŜŀŘŜǊǎƘƛǇ 

ŀƴŘ ŦǊƛŜƴŘǎƘƛǇ ŀǎ  DŜƴŜǊŀƭ aŀƴŀƎŜǊ /ƻƴƴŜŎǘ!ōƛƭƛǘȅΦ YŀǊŜƴ 

ƧƻƛƴŜŘ /ƻƴƴŜŎǘ!ōƛƭƛǘȅ ƛƴ hŎǘƻōŜǊ нллу ŀƴŘ ƛƳƳŜŘƛŀǘŜƭȅ    

ōŜƎŀƴ ǘƻ ƎǊƻǿ ŀƴŘ ŜǎǘŀōƭƛǎƘ /ƻƴƴŜŎǘ!ōƛƭƛǘȅ ǿƛǘƘƛƴ ǘƘŜ      

ŎƻƳƳǳƴƛǘȅ  ŀǎ ŀƴ ƻǊƎŀƴƛǎŀǝƻƴ ŎƻƳƳƛǧŜŘ ǘƻ ŜƳǇƻǿŜǊƛƴƎ 

ǇŜƻǇƭŜ ǿƛǘƘ ŀ Řƛǎŀōƛƭƛǘȅ ǘƻ ŀŎƘƛŜǾŜ ǘƘŜƛǊ Ǝƻŀƭǎ ŀƴŘ                

ŀǎǇƛǊŀǝƻƴǎΦ  

Lƴ ŀŘŘƛǝƻƴΣ YŀǊŜƴ ǘƻƻƪ ƻƴ ǘƘŜ ǘŀǎƪ ƻŦ ŜƴǎǳǊƛƴƎ ǘƘŜ               

ƻǊƎŀƴƛǎŀǝƻƴǎ Ǿƛŀōƛƭƛǘȅ ǘƘǊƻǳƎƘ ƎǊƻǿƛƴƎ ŀƴŘ ŘƛǾŜǊǎƛŦȅƛƴƎ 

ŦǳƴŘƛƴƎ ƻǇǇƻǊǘǳƴƛǝŜǎ ŎǊŜŀǝƴƎ ŀ ǎǘǊƻƴƎ ŦƻǳƴŘŀǝƻƴ ŦƻǊ ǘƘŜ 

ŦǳǘǳǊŜΦ  

¢ƘǊƻǳƎƘƻǳǘ ƘŜǊ ǝƳŜ ŀǎ DŜƴŜǊŀƭ aŀƴŀƎŜǊ YŀǊŜƴ ǿŀƴǘŜŘ ǘƻ 

ƳŀƪŜ ǎǳǊŜ ǘƘŀǘ ǘƘŜ ƳŀƴŀƎŜƳŜƴǘ ŀƴŘ ǎǘŀũ ƴŜǾŜǊ ƭƻǎǘ ǎƛƎƘǘ ƻŦ  

ǘƘŜ ƪŜȅ ǘƻ ƻǳǊ ƻǊƎŀƴƛǎŀǝƻƴτƻǳǊ ǇŀǊǝŎƛǇŀƴǘǎ ŀƴŘ ŦŀƳƛƭƛŜǎΦ 

YŀǊŜƴ ŜƳǇƘŀǎƛǎŜŘ ǘƻ ŀƭƭ ǎƘŜ ƳŜǘ ǘƘŀǘ ǿƛǘƘƻǳǘ                       

ŀŎƪƴƻǿƭŜŘƎƛƴƎ ǘƘŀǘ ƻǳǊ ǇŀǊǝŎƛǇŀƴǘǎ ŀǊŜ ǘƘŜ Ƴƻǎǘ ƛƳǇƻǊǘŀƴǘ 

ǇŜƻǇƭŜ ǿƛǘƘƛƴ /ƻƴƴŜŎǘ!ōƛƭƛǘȅ ǿŜ Ƴŀȅ ŀǎ ǿŜƭƭ ŎŜŀǎŜ ǘƻ        

ƻǇŜǊŀǘŜΦ  

IŜǊ ƭŜƎŀŎȅ ǘƻ /ƻƴƴŜŎǘ!ōƛƭƛǘȅ ǿƛƭƭ ŀƭǿŀȅǎ ōŜ ƘŜǊ ǿŀǊƳǘƘΣ   

ƘǳƳƻǳǊ ŀƴŘ ŘŜŘƛŎŀǝƻƴ ǘƻ ǘƘƛǎ ƛŘŜŀƭΦ {ƘŜ ǿƛƭƭ ōŜ ƳƛǎǎŜŘ  ŀǎ 

ǎƘŜ ǘŀƪŜǎ ǳǇ ǘƘŜ ŎƘŀƭƭŜƴƎŜ ƻŦ ǿƻǊƪƛƴƎ ǿƛǘƘ ƻǳǊ ǇŜŀƪ ōƻŘȅ  ǘƻ 

ŀǎǎƛǎǘ ŀƭƭ ƻǊƎŀƴƛǎŀǝƻƴǎ ǘǊŀƴǎƛǝƻƴ ǘƻ ǘƘŜ bŀǝƻƴŀƭ 5ƛǎŀōƛƭƛǘȅ 

LƴǎǳǊŀƴŎŜ {ŎƘŜƳŜ όb5L{ύ ŀƴŘ ǿƻǊƪ ǘƻǿŀǊŘǎ ǎŜŎǘƻǊ ǿƛŘŜ 

ŎƘŀƴƎŜǎ ǘƘŀǘ ǎǳǇǇƻǊǘ  ǇŜƻǇƭŜ ǿƛǘƘ ŀ Řƛǎŀōƛƭƛǘȅ ƘŀǾƛƴƎ ǘƘŜ 

ŎƘƻƛŎŜ ŀƴŘ ŎƻƴǘǊƻƭ ƻǾŜǊ  Ƙƻǿ ǘƘŜȅ ƭƛǾŜ ǘƘŜƛǊ ƭƛǾŜǎΦ  

! ōƛƎ ǘƘŀƴƪ ȅƻǳ ǘƻ YŀǊŜƴ ŦǊƻƳ ŜǾŜǊȅƻƴŜ ƛƴ ǘƘŜ                                  

/ƻƴƴŜŎǘ!ōƛƭƛǘȅ ŦŀƳƛƭȅΦ  
/ƻƴƴŜŎǘ!ōƛƭƛǘȅ !ǳǎǘǊŀƭƛŀ 

¦ƴƛǘǎ о ϧ п пс IǳŘǎƻƴ {ǘǊŜŜǘ 

IŀƳƛƭǘƻƴΣ b{²Σ ноло 

tΦh .ƻȄ ннрΣ LǎƭƛƴƎǘƻƴΣ b{²Σ ннфс 

t όлнύ пфсн мллл 

C όлнύ пфсн млол 

ǿǿǿΦŎƻƴƴŜŎǘŀōƛƭƛǘȅŀǳǎΦƻǊƎΦŀǳ 
/ƻƴƴŜŎǝƴƎ tƻǘŜƴǝŀƭ ǘƻ [ƛŦŜ {ŀǝǎŦŀŎǝƻƴ 

OUR NEW WEBSITE IS 
HERE 

hǳǊ ƴŜǿ ǿŜōǎƛǘŜ ǿŀǎ ƭŀǳƴŎƘŜŘ ƭŀǘŜ 

ƛƴ 5ŜŎŜƳōŜǊ нлмоΦ  

²Ŝ ǿƻǳƭŘ ƭƻǾŜ ȅƻǳ ǘƻ ƧǳƳǇ ƻƴ ŀƴŘ 

ƘŀǾŜ ŀ ƭƻƻƪ  - ŀƴȅ ŦŜŜŘōŀŎƪ ƛǎ           

ǿŜƭŎƻƳŜΦ  

²Ŝ ǘƘƛƴƪ ƛǘ ƛǎ ǳǎŜǊ ŦǊƛŜƴŘƭȅ ŀƴŘ ƭŜǘǎ 

ŜǾŜǊȅƻƴŜ ƪƴƻǿ ǿƘƻ ǿŜ ŀǊŜΣ ǿƘŀǘ ǿŜ 

Řƻ ŀƴŘ ǎƻƳŜ ƻŦ ǘƘŜ ŜȄŎƛǝƴƎ  ǘƘƛƴƎǎ  

ǘƘŀǘ ŀǊŜ ƘŀǇǇŜƴƛƴƎΦ   

Dƻ ǘƻΥ 

ǿǿǿΦŎƻƴƴŜŎǘŀōƛƭƛǘȅŀǳǎΦƻǊƎΦŀǳ 

 

COMPLAINTS AND   
COMPLIMENTS 

You can help us to improve our 
service. 

We welcome all feedback from 

the people using our service, 

their families and carers, this 

includes you making a          

complaint .  

Complaints can help us provide 

a better service for you and for 

other people using our service.  

For a copy of our Complaints 
and Compliments Brochure or 
our Complaints Management 
Policy please refer to our      
website:  

ǿǿǿΦŎƻƴƴŜŎǘŀōƛƭƛǘȅŀǳǎΦƻǊƎΦŀǳ 

These documents can be found 
under  the Contact Tab at the 
top of the webpage.  


